To our valued customers and partners,
At Links Technology, the health and wellbeing of our customers and employees, as well as the
responsibility to keep you connected to your world at times when news and information are critical,
remains our highest priority. During these uncertain times related to the COVID-19 outbreak, we feel
it is vital to keep you updated.
Our teams are staying informed and gathering information daily from the Centers for Disease
Control and Prevention (CDC), the World Health Organization (WHO), federal agencies and other
global health organizations to share current information and ensure the actions we're taking are
comprehensive and appropriate as we do our part to contain the spread of this illness.
Our existing work environment provides our employees with the resources needed to work from the
office, home, or other remote locations. With that in mind, beginning today, Monday, March 16th, we
will have a limited amount of our staff in the office with the rest of our employees working remotely.
Our employees will be fully available during this time.
For the time being, all meetings with outside vendors and business partners or that involve large
groups have been canceled or are now conducted remotely as conference calls or video conferences.
If a team member has not yet reached out to you, they will shortly change the meeting to phone or
video conference. We have also canceled all international and domestic business travel.
In regards to support, your needs are fundamental to us, and we want this time to seem no different
than usual. You can expect to receive the same top-notch level of service that makes Links second to
none!
We will continue to monitor and follow the guidelines shared by the Center for Disease Control and
Prevention and provide updates as necessary to protect all our customers.
Please feel free to contact any of our team members with concerns or questions.
Sincerely,
Brian Burke
CEO and President
Links Technology

